Paying Permit Fees in the Portal
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Please call 757-890-3755 during
business hours for assistance.
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From the Dashboard, there are
two ways to get to the “My
Fees” page to pay all
outstanding fees on an
account:

1. Click Make Payment
OR
2. Click Go To My Fees

To pay fees associated with a
specific permit on an account
and get to the “My Fees” page:

1. Click the Permit Number
OR

— 2. Click Pay Balance



If the Permit Number is clicked on,
the permit will open. In order to
pay the balance associated with
this specific permit, click Pay
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Be aware of new inspection scheduling process beginning 12M10/2022: Previously if a weekend or holiday was selected, the inspection would be scheduled for the following business day. Now the

system will prompt the user to 2elect an available business day.
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Total (paid and unpaid)  $346.80 PAYMENT HISTORY

Unpaid Balance ~ $346.80 Ay BALANCE
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Balance

Minimum Due 50.00 :

Added Date (i) Status (7) Current Milestone (7) Primary Site (1) Primary Applicant (1)
1072272024 Pre-lssus Application Fees 100 TEST ST IPSPortalTestUser
YORKTOWN VA 236582 Propsrty Owner

Information (©)



The My Fees page displays all outstanding
fees associated with an account.
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Please be aware that online payments can only be processed with Visa or Mastercard credit cards. Se | ect t h e fees to pay th e n CI ick M a ke

Debit cards and other credit cards cannot be accepted.

Please call 757-890-3755 with any technical issues with the online system. Paym e nt to CO m p I ete th e paym e nt .

A non-refundable 2.3% Credit Card Surcharge will be added automatically during checkout.

Ehfluywla:reeyeuusrfees.Selectingafee\'ﬂll add it to your cart. Deselecting a fee will remove it from your cart. Please nOte there is a 2.3% credit ca rd
Service Charge for fees paid in the portal.
Payments may be paid by cash or check

Select Al Total Amount: $346.80
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Ll L L
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Residential Building'Rgrmit State Surcharge [l 10 RB2024-25558 $6.80
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WORKTOWN VA 23692
Total (USD) $346.80

Residential Building Permit Fee
100 TEST ST

YORKTOWN VA 236592

s ID RB2024-25598

$340.00

Make Payment

Total Amount: $346.80

To pay all fees on an account, click the box beside Select All



After clicking Make Payment, it will redirect to an external hosted payment page where an order
summary will appear. Review the fees then click on Checkout.
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Service Fee separately charged by Elavon and is non-refundable. If you do not want to pay thig fee, click Cancel Payment and pay by alternative means.

Order Section

This payment will be processed as two separate pgyments (for Amount
and Service Fee)

Amount 346.80 USD
Service Fee (2.3%) 7.98 USD
Total of all charges and fees 354.78 USD

Service fee is non-refundable.




After clicking Checkout, the payment information page will appear. Enter the credit card
information (VISA & MASTERCARD ONLY) and the billing information. Review the information,
click the Terms and Conditions check box, and click Submit Payment. Once completed, an
email confirmation of the payment will be sent.

< Back to Order Section
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ilng o

Amount 346.80 UsSD

Company
Service Fee (2.3%) 7.98UsD
Total of all charges and fees 354.78USD
First Name Last name
PAYMENT CARD Address1
Card Number . .
Address2
Expiration Date(MMYY) cwvz 7] city State/Province Postal Code
ountry

Email Address

Phone

[] 1 agree to the Terms and Conditions of the charges applied



Additional Information

* Plan Review fees must be paid before plans can/will be reviewed.

* Permit fees must be paid before permits will be issued. Permit fee
payment does not imply permit issuance. Please wait until the permit
placard has been transmitted to begin work.

* Re-inspection/Additional Inspection fees, if applied, must be paid
before inspections can proceed.



